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Over the years, Hap Johnson (Administrative volunteer) has

served DARTS and the community in many ways. Years ago,

when DARTS manually prepared and mailed thousands of print

pieces, Hap was here to help. When the volunteer greeter

program began, Hap signed up; every Thursday afternoon, she

welcomes people to DARTS. When Hap’s not greeting people,

she helps out with clerical tasks or does phone surveys.

As a DARTS bus escort, Hap has been called as early as 6:00

a.m. to accompany someone on the bus. She quickly puts the

senior at ease and helps them maneuver their trip that day.

Her escort volunteering is done “on call” – truly a gift of 

her time.

Hap has also held several volunteer positions for her residence

association in the Colleen Loney high rise, West St. Paul. Hap

views her DARTS volunteer work the same as if she were a

dedicated employee. When thanked for her good work, she

says, “I am just doing my job.” She is friendly, hard working,

and efficient and has a great sense of humor. Simply put, Hap 

is a valuable asset to everyone at DARTS.

“I didn’t expect to have a friend who is 93” is the heartfelt

remark of Theresa Barck (Family volunteer). Theresa and

her children, Kyle and Sierra, have been visiting and shopping

for Helen for more than 3 years. Theresa usually phones Helen

to get the grocery list and then does the shopping.

After school, Theresa will often bring Kyle and Sierra along to

Helen’s home to deliver the groceries. If Helen knows the

children are coming, there will be a treat waiting for them. 

As Sierra says, “she makes fudge for me.” Baking supplies 

are always on Helen’s list so she can bake treats and welcome 

any guest.

Experience something new & share your talents

• Try volunteering with a group of friends or co-workers. 

You can sign up for spring or fall clean-up and help 

senior homeowners who can no longer keep up with 

their yard work.

• If you’ve been helping a senior or involved with 

children at a school, think about getting involved with 

another age group. We have several options for you.

• Maybe you have a special skill that would be a terrific 

asset to DARTS – like computer skills, event planning, 

or thoughts to share in a focus group. Give us a call 

and we’ll make good use of your skill!

Our Volunteer Resources team is always available to 

hear how you’d like to contribute your time and talents! 

Contact Barb Koenig at 651-455-1560 or email her at

barb.koenig@darts1.org.

Volunteer Opportunities

Do you have technical video skills or want to learn some? DARTS

will help, if you’ll help us with our occasional video projects! We

want to use video to train employees, inform the public, and

document community events. 

Ramp-up training would require several evening classes 

(paid by DARTS) at the local cable access facility. You’d learn 

to use DARTS’ video equipment as well as studio equipment.

Production work would be flexible, depending on project and

crew requirements. Most work would occur during the business

day, but event coverage could involve evenings. 

If you’re interested in working with video and can commit to

project schedules you volunteer for, this volunteer job is right for

you! To learn more, get in touch with Barb Koenig at

651-455-1560 or email barb.koenig@darts1.org. Many other

DARTS volunteer opportunities are available too! Check them

out by visiting www.darts1.org. 

NEW! Volunteer opportunity for video production 

Congratulations to our volunteers! (left to right) 

Dale Hilsman, Hap Johnson, and Marlys Tiedman.
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What’s Happening?

February 27; March 27, 28

Orientation for new DARTS volunteers; call 

Barb Koenig, 651-455-1560, for more information.

Some people go back to school after retirement with the 

hope of studying fascinating subjects or earning a higher

degree. Marlys Tiedman (Intergenerational volunteer) was no

different. However, the fascinating subjects just happened to be

in her neighborhood elementary school! 

Marlys is in her sixth year as a DARTS Learning Buddies

volunteer at Salem Hills Elementary school.  She faithfully arrives

one afternoon each week to spend a few hours working with 4th

grade students on reading, math, spelling,

science, and social studies. “It makes me

feel good that I can give someone a little

love and attention. Children need the

one-on-one time that I can give.”

Mrs. Lewis, classroom teacher, speaks

glowingly about Marlys: “She has been

the most dependable and adaptable

volunteer I have ever worked with in my

career!  Marlys has successfully worked

with many children who have special

needs. We appreciate the many hours she

has volunteered to make our classroom a

better place to learn!”

Marlys has a long history of volunteering, including church

activities, Campfire Girls, Boy Scouts, and the PTA.  So, although

Marlys isn’t earning that advanced degree, she is certainly

earning the respect and gratitude of the children her volunteer

work touches.

Theresa and her family feel they have another grandma in Helen.

Theresa says, “I’ve gotten to know her family though pictures

and family albums.” Helen has even written an autobiography,

and has shared her stories with the Barck family. This volunteer

family has gained an older friend in their life, and the perspective

that even at the age of 93, you can still play cards, bake, do

crafts, and share some great memories. 

Dale Hilsman (Direct Service volunteer) wanted to spend

some time in a worthwhile

cause and he heard about

DARTS’ need for volunteers.

Three years have passed, and

Dale continues to be a respite

volunteer for a family caregiver

and a volunteer driver for

DARTS. “You feel better about

yourself when you’re helping

others; it keeps you occupied,”

he says.

Part of Dale’s motivation to

volunteer stems from his family

teaching him to help others. He understands how caring for a 

loved one can often be an overwhelming task. “Caregivers need

a break; they are so tied down.” Even the challenging times

make Dale smile. One senior he visits is living with Alzheimer’s

Disease. “This person often asks me the same questions, but I

keep answering them like they are new to me.” He and the

senior keep busy by playing games, talking, or going for walks.

Dale has added a new volunteer activity to his schedule – he’s a

DARTS Learning Buddy at a local school. He was inspired to help

other children when his granddaughter was sick and needed a

tutor. Dale’s dedication to helping others is a model for us all!

Congratulations to the Barck family!

(left to right) Kyle, Helen, Sierra and Theresa
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Help us communicate with you quickly

and easily through e-mail 

A convenient, fast way to communicate with DARTS staff is by

e-mail.  You can save time by sending your volunteer hours by

e-mail; you can receive your volunteer assignment information

by e-mail; and you can communicate information to Volunteer

Resources or your client’s service coordinator by e-mail. 

Please submit your e-mail address to barb.koenig@darts1.org.

Director’s Notes

Let’s Look Back to Look Forward

Congratulations to our 2006 volunteers of the year! 

After gathering numbers, running reports, and looking at what

we accomplished in 2006, we found that DARTS used 1,360

volunteers who contributed over 28,800 hours to serve seniors

and the Dakota County community. You may be thinking,

“What’s the difference if we have 1,360 or 360 volunteers?” 

“So what if there are 96 or 26 volunteers that help seniors get

their groceries?” The difference is you, me, and the community

in which we live. DARTS’ volunteers serve people, not statistics.

Each DARTS volunteer serves a need in our community.

With your help, we met the challenges of 2006 and we’re ready

to face the challenges of 2007. On behalf of Barb, Sherry,

Christine, and me, please accept the calendar enclosed as a small

token of thanks for all you do. 

Colleen Fritsch • Director of Volunteer Resources
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